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IGNOU REGIONAL CENTRE  
3/310, MARRIS ROAD, ALIGARH 

 
 

Report  
One Day Orientation Programme of Academic Counsellors 

held on 28th April 2016 (Thursday)  
at IGNOU Study Centre-2764 (B.S.A. College, Mathura) 

One day orientation programme of Academic Counsellors of various programmes of study centres 
based in Mathura such as IGNOU Special Study Centre-2719D, Faiz-e-aam College, Mathura has 
been organized by IGNOU Regional Centre, Mathura on 28th April 2016 (Thursday) at IGNOU 
Study Centre-2764 (B.S.A. College, Mathura). Total Thirty One (31) Academic Counsellors 
attended the Orientation Programme. The attendance sheet of the Participants is being attached 
as Annexure No.1. The agenda of the Orientation Programme is also being enclosed as 
Annexure No.2.  

The Orientation Programme was inaugurated by Dr. Ashok Kumar Agarwal, Principal, B.S.A. 
College, Mathura by lighting the lamp of Maa Saraswati. In the beginning of Orientation 
programme, Dr. Babita Agarwal, Coordinator IGNOU Study Centre-2764, Mathura has welcomed 
participants and blessed the IGNOU functionaries, Academic Counsellors.  

Dr. Ashok Kumar Agarwal, Principal of B.S.A. College, Mathura delivered the opening remarks 
and conveyed his wishes to all the Academic Counselors for strengthening the Open & Distance 
Learning (ODL) not only in the city of Mathura but also in adjoining districts of Mathura. Dr. 
Agarwal assured to extend all possible support to IGNOU Study Centre which is established in the 
premises of B.S.A. College, Mathura. Dr. Agarwal has shown his keen interest for launching and 
activating more and more programmes of IGNOU at B.S.A. College, Mathura. He told that B.S.A. 
College, Mathura has wonderful infrastructure for the launching of programme in all the disciplines. 
He also assured that highly qualified Academic Counselors will render their services in the form of 
Academic Counseling and evaluation of assignments to the development of Open & Distance 
Learning in Mathura city. 

Speaking on the occasion, Dr. Amit Chaturvedi, the Regional Director, IGNOU Regional Centre, 
Mathura highlighted the utility of Orientation Programme and organizational structure of IGNOU 
and development of distance education.  Dr. Chaturvedi also appreciated the guidance and 
support extended by IGNOU RSD Headquarter, New Delhi for the organization of One Day 
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Orientation Programme of un-oriented Academic Counselors. In the inaugural lecture, Dr. 
Chaturvedi conveyed his thanks to Prof. Nageshwar Rao, Vice-Chancelor (In-charge) and Dr. 
Venugopal Reddy, Director, Regional Services Division (RSD) for giving an opportunity for the 
orientation and training programme of Academic Counselors who are associated with the 
conventional as well as the ODL mode. 

Second session: 

I. Open & Distance Learning, Counseling and Assignment: 
After the tea-break in the 2nd session of Orientation programme, Dr. Amit Chaturvedi has given an 
overview about the ODL system. In this session, Dr. Chaturvedi has highlighted the difference 
between Counseling and Teaching, Organizational structure of IGNOU. He categorically informed 
the Academic Counselors about the difference between Conventional Education system, 
Correspondence Education system and Open & Distance Education system. 
Dr. Chaturvedi spoke about the overview of the Regional Centre & Study Centres and its 
functioning and the close relationship between Regional Centre & A Learner Support Centre 
importance of the working of the Regional Centre as far as the IGNOU is concerned.                   
Dr. Chaturvedi explained about theory as well as practical Counselling session in detail to the 
Academic Counsellors through Powerpoint Presentation. He also said about the utility of 
counselling, importance of the tutor comments and how it is useful in the Open and Distance 
Learning and modalities of the Term End Examination to the Academic Counsellors.  

II. Academic Counseling and its modalities: 
In this session, Dr. Bhanu Pratap, Assistant Regional Director, RC Aligarh has discussed about 
the Academic Counseling and its modalities, role of Academic Counselors during the counseling 
session and qualities of Academic Counselors through power point presentation. Dr. Bhanu 
Pratap interacted with the Academic Counselors and solved their queries about the Academic 
method & modes of Academic counseling. 

III. Assignment and Tutor Comments: 
This session was taken by Dr. M. R. Faisal, Assistant Regional Director, RC Aligarh. He has 
discussed about the assignments and tutor comments. Dr. Faisal, has informed the academic 
counselors about the importance of evaluation of assignment in the Distance Education System. 
He informed that the comments on the assignment are only way to communicate the information to 
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the distant learner. Dr. Faisal categorically informed about the teaching and non-teaching type of 
comments. He advised the Academic Counselors to avoid non-teaching type of comments on the 
assignments which de-motivate the distant learners. 

Third session: 
I. Examination and Project Evaluation: 

In the post lunch session of Orientation Programme Dr. Faisal continued his presentation through 
power point and conveyed about the examination system of IGNOU and modalities of project 
evaluation. The Orientation Programme was very fruitful and many queries were raised by the 
Academic Counselors. Dr. Chaturvedi and Dr. Faisal jointly replied each and every query.  
Dr. Chaturvedi has also explained that IGNOU conducts its examination twice in a year in June 
and December every year on the fixed date. IGNOU is the only university which has a mandate to 
declare the result within 45 days after the completion of Term-End Examination. 

Fourth session: 
I. Publicity and Awareness about IGNOU’s Programme: 

The post tea session of Orientation Programme was taken by Dr. Amit Chaturvedi, Regional 
Director and Dr. Bhanu Pratap, Assistant Regional Director. 
Dr. Bhanu Pratap explained about the procedure for the launching of the IGNOU’s programme 
since its development, need analysis and activation of the programme at the learner support centre 
after evaluating the availability of infrastructure and Academic Counselors at the learner support 
centre. 
Further Dr. Bhanu Pratap, in his powerpoint presentation informed the academic counselors about 
the utility of the multi media in the Open & Distance Learning and how IGNOU is different from 
other Open universities and conventional universities. Dr. Chaturvedi and Dr. Bhanu Pratap 
jointly replied each and every query. 
The Orientation Programme was conducted very smoothly and fruitful and interactive discussion 
held with Academic Counsellors. The function was concluded with the suggestion from the 
academic counselors during the feedback session after tea. (Copies of Feedback Form 
developed by Regional Centre Mathura is attached as Annexure No.3). 
Based on the feedback submitted by the participants, the important findings are as under: 

 Almost all the participants have found that the Orientation Programme was very good in 
terms of content, presentation and conveying the understanding of ODL. 
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 All the participants have found the Orientation Programme successful in highlighting the 
importance of evaluation of Assignments and the crucial aspects of counselling. 

 Some of the participants have reported to have been engaged in evaluation of IGNOU 
TEE Answerscripts also. 

 An interesting finding of the Orientation Programme is that almost all the participants have 
reported the IGNOU promotional activities as “Good” but has stressed upon the need of 
more efforts on promotional activity. 

 The major initiatives suggested for promotion of IGNOU programme are as under. 
 Use of social media like facebook, twitter and whatsapp 
 Prominent Advt. in local newspapers 
 Collaboration/ networking/ joint efforts with other universities/ colleges/ educational 

institution etc. 

 The Orientation Programme was successful in inculcating the feeling of togetherness in 
the participants/ Academic Counselors as torch bearer/ambassador of IGNOU programme. 

(Detailed analysis of the feedback on Orientation Programme shall be submitted after completion 

of all the four proposed Orientation Programme under the jurisdiction of Regional Centre, Aligarh). 

At the end of the Programme the Certificates for Participation jointly signed by Regional 
Director and the Principal of the host institution were issued by Dr. Amit Chaturvedi to each 
and every academic counselor who attended the one day Orientation Programme. The format of 
Certificate is given below- 
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At the end of the Orientation Programme, Dr. Ashok Kumar Agarwal, Principal of B.S.A. College, 
Mathura was honoured by Dr. Amit Chaturvedi, Regional Director, IGNOU RC Aligarh by 
presenting momento and shawl for extending full and dedicated support for the development of 
IGNOU Study Centre-2764, B.S.A. College, Mathura. Dr. Agarwal also requested the Regional 
Director for scheduling more and more training programme for the functionaries who are involved 
in the Open & Distance Learning. Such training programme will not only aware them about the 
proper functioning and concept of ODL but also are very useful for the publicity of IGNOU 
programmes in the holy city Mathura and adjoining places of LSCs. 

The orientation programme was ended by proposing the Vote of Thanks by Mr. Awadhesh Kumar 
Pandey, Assistant Registrar, RC Aligarh. The total expenditure of the Orientation Programme was 
within the budget as per the framed guidelines and norms of RSD. Rupees Seventeen Thousand 
Two Hundred and Ninety One (Rs.17,291/-) was spent out of the budget of Rupees Seventeen 
Thousand Eight Hundred and Seventy Five (Rs.17,875/-). The head-wise statement of expenditure 
and budget allocated is enclosed as an Annexure-4. 

(Dr. Amit Chaturvedi) 
Regional Director 

IGNOU Regional Centre, Aligarh 
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The selected photograph taken during the Orientation Programmes are 
appended below 

 

 
 
 
 
 
 
 

 
 
 
 

Dr. Amit Chaturvedi, RD, IGNOU RC Aligarh, Dr. Babita Agarwal, Coordinator, IGNOU Study Centre-2764, B.S.A. 
College, Mathura, Dr. Bhanu Pratap, Asstt. Regional Director, Aligarh, Dr. M. R. Faisal, Asstt. Regional Director and 
Mr. Awadhesh Kumar, Assistant Registrar during the inauguration of One Day Orientation Programme of Academic 
Counsellors held on 28th April 2016 at IGNOU Study Centre-2764 (B.S.A. College, Mathura) 

Dr. Amit Chaturvedi, RD, IGNOU RC Aligarh addressing the Academic Counselors during the inauguration of One Day 
Orientation Programme of Academic Counsellors held on 28th April 2016 at IGNOU Study Centre-2764 (B.S.A. College, 
Mathura) 
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Dr. Ashok Kumar Agarwal, Principal, B.S.A. College, Mathura addressing the Academic Counselors during the 
inauguration of One Day Orientation Programme of Academic Counsellors held on 28th April 2016 at IGNOU Study 
Centre-2764 (B.S.A. College, Mathura) 
 

Dr. Amit Chaturvedi, Regional Director, IGNOU RC Aligarh, addressing the Academic Counselors during the 
inauguration of One Day Orientation Programme of Academic Counselors held on 28th April 2016 at IGNOU Study 
Centre-2764 (B.S.A. College, Mathura) 
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The Academic Counselors of IGNOU Study Centre-2764, B.S.A. College, Mathura and IGNOU Special Study Centre-
2719D, Faiz-E-Aam watching the Orientation Programme of Academic Counselors held on 28th April 2016 at IGNOU 
Study Centre-2764 (B.S.A. College, Mathura) 
 

Dr. Amit Chaturvedi, RD, IGNOU RC Aligarh, honouring Dr. Ashok Kumar Agarwal, The Principal of B.S.A. College, 
Mathura by presenting the momento and shawl during One Day Orientation Programme of Academic Counselors held 
on 28th April 2016 at IGNOU Study Centre-2764 (B.S.A. College, Mathura) 
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MEDIA CLIPPING ABOUT ONE DAY ORIENTATION PROGRAMME OF 
ACADEMIC COUNSELORS HELD AT IGNOU STUDY CENTRE-2764 

B.S.A. COLLEGE, MATHURA 
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MEDIA CLIPPING ABOUT ONE DAY ORIENTATION PROGRAMME OF 
ACADEMIC COUNSELORS HELD AT IGNOU STUDY CENTRE-2764 

B.S.A. COLLEGE, MATHURA 
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MEDIA CLIPPING ABOUT ONE DAY ORIENTATION PROGRAMME OF 
ACADEMIC COUNSELORS HELD AT IGNOU STUDY CENTRE-2764 

B.S.A. COLLEGE, MATHURA 
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 IGNOU REGIONAL CENTRE, ALIGARH 
 
 

ONE DAY ORIENTATION PROGRAMME FOR ACADEMIC COUNSELLORS 
 

Date: 28th April 2016 (Thursday) 
Venue: Seminar Hall, IGNOU Study Centre-2764, B.S.A. College, Mathura 

 
SL.NO. TIME PARTICULARS RESOURCE PERSONS 

 (28th April 2016) Thursday 
About the Orientation Programme (1st session) 

1 09:30 - 09:50 hrs. Registration  

2 09:50 -10:00 hrs. Lighting of Lamp  

3 10.00 - 10:10 hrs. Welcome & Introduction Dr. Babita Agarwal, Coordinator, B.S.A. College, Mathura 

4 10:10-10:20 hrs. Opening Remarks Dr. Ashok Kumar Agarwal, Principal, B.S.A. College, Mathura 

5 10.20 - 10:30hrs. Orientation Programme and its utilities Dr. Amit Chaturvedi, Regional Director , RC, Aligarh 

 10:30-11:00 hrs. TEA  

Open & Distance Learning (ODL), Counseling and Assignment (2nd session) 
6 11:00-11:45 hrs. An overview of ODL System Dr. Amit Chaturvedi, Regional Director , RC, Aligarh 

7 11:45-12:30 hrs. 
Academic Counselling and its modalities Dr. Amit Chaturvedi, Regional Director , RC, Aligarh  

Dr. Bhanu Pratap, Assistant Regional Director 

8 12:30-13:15 hrs Assignments and Tutor Comments  Dr. Amit Chaturvedi, Regional Director , RC, Aligarh 
Dr. M. R. Faisal, Assistant Regional Director 

9 13:15-13:30 hrs Interaction with participants  Dr. Amit Chaturvedi, Regional Director , RC, Aligarh 
 13:30 - 14:00 hrs. LUNCH  

Examination and Project Evaluation (3rd session) 
10 14:00 - 15:00 hrs. Examination system of IGNOU and its 

modalities 
Project Evaluation 

Dr. Amit Chaturvedi, Regional Director , RC, Aligarh 
Dr. M. R. Faisal, Assistant Regional Director 

 15:00-15:30 hrs. TEA  

Publicity of the IGNOU’s programme (4th session) 
11 15:30 - 15:45 hrs. Publicity of IGNOU’s programme Dr. Amit Chaturvedi, Regional Director , RC, Aligarh 

Dr. Bhanu Pratap, Assistant Regional Director 

12 15:45 - 16:45 hrs. Academic Counselling  
Evaluation of Assignment & Tutor 
Comments 
Term End Examination & Project Evaluation 
Interaction with the participants &  
Feedback of the Academic Counsellors 
 

Dr. Amit Chaturvedi, Regional Director , RC, Aligarh 
Dr. Bhanu Pratap, Asstt. Regional Director  
Dr. M. R. Faisal,  Asstt. Regional Director 
Mr. Awadhesh Kumar Pandey, Assistant Registrar 

5 16:45 - 16:55 hrs. Distribution of Certificates Dr. Amit Chaturvedi, Regional Director , RC, Aligarh 
Dr. Bhanu Pratap, Asstt. Regional Director 
Dr. M. R. Faisal,  Asstt. Regional Director 
Mr. Awadhesh Kumar Pandey, Assistant Registrar 

6 16:55 - 17:00 hrs. Vote of Thanks Mr. Awadhesh Kumar Pandey, Assistant Registrar 
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