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Objectives 
After working on this module, you will be able to: 

iden* location for store; 
iden@ list of departments, sections and subsections to be built in; 
explain the list of products to be displayed for sale; and 
describe the suitable layout for a store. 

Assignment 1: 
Question 1. 
Note down in detail locations of the merchandise in the store. Adetailed list of departments, sections, sub- 
sections and products should be made, including different Stock Keeping Units (SKU) and Brands. 
~erchandise'Location in Store (Write briefly): 

List of Departments(Write b riepy) : - 
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Additional Notes Module 7: 
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Module 8 
Retail Formats 
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Module 9 
Indian Retail Scenario 
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Module 10 
Exceptional Sales Performance 
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Module 11 
Customer Service 
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Module 12 
Security Processes of Retailers 

, 
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Module 13 
Flow of Goods in the Retail Store 
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Objectives 
After working on this module, you will be able to: 

collect data and make a process of how goods flow from the vender to the customer from the order 
placing process to the time its sold; 

explain the transportation, storage and delivery systems; and 

present the information in a flow chart. 

Assignment 1 

Gather data and make a process flow of how goods flow from the vendor to the customer in the store. The 
process of flow should cover order placing processes, transportation, merchandise storage points. aspects 
of computerization in the flow of goods, and storage of goods, how merchandise is allocated ant1 moves 
from store points (distribution centers) to various retail stores, goods inward processes, etc. The information 
you collect should be presented in the form of Flow Charts with titles. 

If required you may classify each sub topic in to a flow chart and merge them finally in to a broad flow chart 
specifying linkages. 

Flow Chart for movements of goods in the store: 

I 
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